
 
 

What this research is about 

Problem gambling is repetitive gambling behaviour 
that leads to negative consequences. Between 1 and 
5% of adults across the world suffer from problem 
gambling. Voluntary self-exclusion programs may 
reduce or prevent people from suffering negative 
consequences from gambling. Voluntary self-exclusion 
is when a person willingly bans themself from 
gambling venues, such as casinos, or online gambling 
websites. The person decides how long they want to 
ban themselves for. Some research suggests that 
people who self-exclude from gambling venues have 
fewer gambling problems after their self-exclusion 
period is over. There is little research about the 
usefulness of online self-exclusion programs and the 
characteristics of people who use them. One concern 
about self-exclusion programs is that people can still 
play other types of gambling that they are not banned 
from.  

Sweden introduced their first national self-exclusion 
program in January 2019. All gambling operators that 
offer in-person and online sports or horse betting, 
casino gambling, and electronic gambling machines 
must participate in the program. The program allows 
people to self-exclude from multiple gambling venues 
and online gambling websites at the same time. More 
than 41,000 people enrolled in the program in the 
first eight months.  

There is a lack of research investigating the 
characteristics of people who enroll in national self-
exclusion programs. Research about Australia’s 
national self-exclusion program suggests that people 
like being able to exclude themselves from many 
gambling venues at once. In this study, the 

researchers explored the characteristics of people 
who enrolled in Sweden’s new national self-exclusion 
program. 

What the researchers did 

Participants were 2,002 members of Userneeds, a 
market survey company. People who are part of 
Userneeds complete surveys in exchange for points 
they can use to buy services or gifts. Participants were 
adults and teenagers who were 16 years of age and 
older. They all lived in Sweden. 

Participants completed an online survey in September 
2019. The survey asked participants for their 
sociodemographic information such as their age, sex, 
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characteristics of people who enrolled in Sweden’s 
new national self-exclusion program. Participants 
were 2,002 members of a market survey company. 
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they do not have a gambling problem. 
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education, and income. It asked them whether they 
had trouble paying their bills in the past year. The 
survey assessed the types of gambling games 
participants played in the past year. It asked 
participants if they had mental health problems, 
problems related to drugs or alcohol, or smoked 
tobacco. The survey asked participants if they self-
excluded using Sweden’s national self-exclusion 
program. Participants also completed the Problem 
Gambling Severity Index (PGSI). The PGSI assessed 
them for problem gambling. The Kessler-6 assessed 
participants for mental health problems. 

The researchers worked with two companies called I-
Mind Consulting and Patient Information Broker. 
These companies collected participants’ survey 
responses without any identifying information and 
sent them to the researchers.  

What the researchers found 

Of the 2002 participants, 1940 answered the question 
about self-exclusion. Overall, 84 participants (4%) said 
they had self-excluded using Sweden’s national self-
exclusion program. About 13% of participants who 
self-excluded were at moderate risk of or had 
problem gambling. Participants with problem 
gambling were more likely to use Sweden’s self-
exclusion program if they were younger in age and 
had more serious mental health problems. 

About 3% of participants without a gambling problem 
had self-excluded. Participants without a gambling 
problem were more likely to use Sweden’s self-
exclusion program if they were younger in age and 
had trouble paying their bills in the past year. These 
findings suggest that people without a gambling 
problem also self-exclude. They may self-exclude 
because they do not want to receive gambling 
advertising since Sweden’s program bars gambling 
companies from sending advertising to people who 
self-exclude. They may also self-exclude to prevent a 
relapse or to reduce how much money they spend.  

A similar number of women and men used the self-
exclusion program. This finding suggests that women 
may be just as likely as men to suffer from problem 
gambling.  

How you can use this research 

Prevention service providers can use this research to 
run campaigns that encourage people with problem 
gambling to use self-exclusion programs. Researchers 
can use this research to investigate why people 
without problem gambling self-exclude from gambling 
venues and online gambling websites. More research 
is needed to understand why many people with 
problem gambling do not use self-exclusion programs. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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